Elevate Phoenix Donor Privacy Policy

Elevate Phoenix protects donor rights and privacy in the following ways applicable to
www.elevatephoenix.org and any linked internet sites created for the purpose of online or

other forms of donations and purchases by contributors to Elevate Phoenix.
We pledge that:

e Personally identifiable financial information and non-personally identified financial
information collected such as credit and debit cards used will not be retained nor kept
on file for reference or additional uses including release to third parties.

e Security of all electronic donations and donor information is maintained directly by a
third party secured technology payment service, currently Corduro.

e Donations of all forms are received as direct deposit for business use only directly by
Comerica Bank with a record of accounting maintained for the Elevate Phoenix
accountant and CPA firm in compliance with bank and Elevate Phoenix official financial
policies available upon request.

e Elevate Phoenix does not receive nor store related electronic financial data.

e Elevate Phoenix retains donor names, addresses and contribution amounts for records,
donor follow up and tax reporting purposes only and does not release this information
to third parties nor make this information public without written permission of a donor
for a specific mutual purpose. Example, a donors request to publicize a grant or
matching gift.

e Elevate Phoenix maintains donor gifts privacy within the corporate structure of a
business need to know, protecting a donor’s right to anonymity unless requested and
granted permission otherwise.

e At any time donors may request opt. out in writing to Elevate Phoenix from any and all
ongoing promotional or donor communication mailings or electronic solicitation lists.

For related communications or clarity please contact Elevate Phoenix at 602-532-4873 or
Imata@elevatephoenix.org.
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